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Modern Slavery and Human 

Trafficking Statement 
This Modern Slavery and Human Trafficking Statement is made pursuant to Section 54, 

Part 1 of the Modern Slavery Act 2015 and sets out the steps that DNA Payments Group 

LTD  (“DNA Payments”) and its subsidiaries (Active Merchant Services Limited, Card 

Cutters Limited,, EFT Solutions Limited, First Payment Merchant Services Ltd, Global 

Card Solutions Limited, Kwalitas Ltd, One Two Three Send Limited, Optomany Limited) 

are taking to ensure that slavery and human trafficking are not taking place within our 

business or supply chains. 

DNA Payments is regulated by the Financial Conduct Authority (FCA) as a merchant 

payments provider in the United Kingdom. The company has premises in the UK and 

Kazakhstan. 

As a payments provider, we consider the direct risk of modern slavery within our core 

operations to be relatively low. However, we recognise that risk may arise within 

broader supply chains, particularly where services are outsourced or where suppliers 

operate in different jurisdictions.  

We recognise our responsibility to manage our business and supply chains responsibly 

and remain committed to taking appropriate steps to identify and mitigate the risk of 

modern slavery and human trafficking. DNA Payments is committed to maintaining high 

ethical standards and responsible business conduct. We expect the same standards 

from our employees, partners, and suppliers. 

 

Employee Policies and Governance 

DNA Payments has a number of policies that support and reinforce our commitment to 

ethical and legally compliant business conduct. These policies promote equal 
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opportunities and a working environment free from harassment, discrimination, and 

unethical practices. 

These include and not limited to: 

• Equity, Diversity and Inclusion (EDI) Policy 

• Bullying and Harassment Policy 

• Modern Slavery Policy 

• Whistleblowing Policy 

Employees are encouraged to raise any concerns relating to unethical behaviour, 

including potential modern slavery risks, through the company’s Whistleblowing Policy 

and reporting channels. All reports are reviewed and investigated in accordance with 

company procedures. 

The People Director is responsible for the oversight and implementation of these 

policies and reports directly to the CEO and board where appropriate 

 

Risk Management and Compliance 

DNA Payments takes its compliance and risk management responsibilities seriously, 

including monitoring customer transactions and maintaining appropriate industry-

standard controls. 

We regularly review and audit our procedures to ensure that we maintain strong 

governance and operate in accordance with regulatory expectations and our internal 

ethical standards. 

 

Supply Chain Management 

DNA Payments works with a range of suppliers who provide goods and services to 

support our operations. 

As part of our supplier onboarding and management process, suppliers are expected to 

comply with applicable legislation, including the Modern Slavery Act 2015, and may be 
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asked to provide a copy of their anti-slavery or modern slavery policy where appropriate 

DNA performs its due diligence using a risk-based approach. 

 

Training and Awareness 

The Company provides compulsory annual training to employees in relation to e.g. 

Financial Crime including anti-corruption / bribery, ethics, whistleblowing, and modern 

slavery awareness. 

DNA Payments reviews this statement and the effectiveness of its approach to modern 

slavery on an annual basis. 

 

Effectiveness Measures  

DNA Payments recognises the importance of monitoring the effectiveness of the steps 

taken to prevent modern slavery and human trafficking. 

To assess the effectiveness of our approach, we consider a number of indicators, 

including: 

• completion of relevant employee training  

• monitoring and investigation of any whistleblowing or ethics concerns raised 

• periodic review of policies related to modern slavery, whistleblowing, and 

employee conduct 

DNA Payments reviews its policies regularly to ensure they remain effective and aligned 

with regulatory expectations and best practice. 

At the time of publishing this statement, no incidents of modern slavery or human 

trafficking have been identified within our operations. 
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Board Approval 

This statement has been reviewed following the financial year end of 31 December 

2025. The statement is approved by the Board of Directors on 30 June 2026 and is 

signed on its behalf by: 

 

 

 

Colin Neil 

Chief Executive Officer 

DNA Payments Limited 
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